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445 1 P  Street, sw 

h a Public Notice released on August 15,2005, the Federal Cwrnrnunication$ 
Commission W C }  sought c~mments on an eligible services list proposed by the 
Unjvwsal Service Administrative Company WSAC) for use for the Schools and Libraries 
Unjwrsal Service fundmg year that will b g n  on July 1,2005- Comments m due by 
August 25,2005. The Notice emphasized thac "this proceeding is limited to dete~ning 
what services are eligible un&r the Commission's c m t  rules; i t  is not intended to t~ a 
vehicle for changing any eligjbilicg rules." 

BACKGROUND 

. . . if the service is an essential element in the msmission of information within 
the school or libmy, we will classify it as arl elemem 4f jtltemaI comectiofis and 
will pe"nit schools and libraries to receive a discount on i t5  installation and 
maintenance for which the tele~ommu~~ications carrier may be cornprisated from 
universal &ce support mechanisms. 

. . support should be available to fund discounts on such jtwns as routm, hubs- 
fitwork file serve~s, and wireless L A N s  and their installation and basic 
maintenmce because all are nesded to swircb and mute messages within B school 
M library. Their function is solely to m s m i c  informatiom over the discance from 



the classmom to the 'Internet =mice provider, when multiple classrvxvms share the 
use of a single channel to the Internet service p v i d e r :  We dm w e  wirh Oracle 
that "internal com~ctimd' would include rhe software that file servers need to 
operatt and that we should place no specific mtdctions m the size, i.e., type, of 
the internal connections nemork covered.2 

NETWORK ACCESS SOFTWARE 

Citrix Sysrems sells software prodacts that provide the same sort of remow access to a 
network that the compmmts descrikd above provide. Chri~*s Presentation S m q  for 
example, is software that, when installed on a network m e r ,  delivers accem to any 
aulhorizd user anytime, anywhere, using any device. Use of such Network Access 
S~fnvart C B ~  IIKAII majw cmt savings for its users since application s o f t w a ~  can  te 
installed on the network smer and then cornputmi on the mtwork can access those 
qplicatiam on the server, elirnjnating the need to have applic~tion software loaded and 
maintained on individual work starions, In effect, individual work stations are just 
terminals for the neworb; sewer. Application mftware is, of course, ineligible for E-rate 
discounts, but Network A m s s  Softwm enhles transmission of i n f m t i o n  within the 
school or l h m y  and is  often the most costeffective alternative for doing so. 
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Network Accms Software is similar jn funchmlity 10 B Terminal Server.” There is a 
new enlq in the draft ESL for a Terminal Server, which is defined as connr ing  
‘hultiple terminals into a network.” Under Wligibili~y,” the draft List says: 

Eligibility for Terminal Sewm is based on whether h e  server is Mng put to an 
eligible we, b& on the definition of eligible and ineligible semw t y p s  BS 
provided in the Spcial Eligibility Conditions indicated below, For example, if a 
Teminal Server is king u s d  to provjde hcernec xccess to compurers or terminals 
that would not othwurise have Inmet ~ t c e s s  8t the p f m m n c e  level desired, 
then the use may be eligible, If a Terminal Server is k ing  used to provide =wss 
to &ware applications, then the use is ineligible. h many cases Terminal 
Servers are used to provide both Internet Acxx.ss and access to applications- Such 
servers are indigble d e s s  cost dlwation is providd so that fundhg i o  
quested only for the eligible p0rtim4 

Citrix Systems urges the Commission to strike from the d M  ESL the dekrmhatkm 
dinellgibruty when the Termid &mer is being u d  to provide access to software 
appbtbm, In its dmjsion m tfae a p p l  of the Rochester Public Library5, the Wireline 
Comptition Bureau reversed S D ’ s  denial of discaunts for a Frarne Relay 56K 
connectionA SLD had denied the q u e s t  as an ineligible d o e  kcausc the Pmme Relay 
connhon wwld lx used to amss  a Liw Automated Catalogw, The B u m u  
concluded that “Frame Rday 56K connectiwns are eligible for discounts as 
telscommunZcat~ms smices, irrespective of the fact that they may ljnk to a Libmy 
Automated Catalogue, which is not itself eligible for discounts,” SJmildy, Termid 
Servm enable cotlnectim~ that may serve 3 variety of puwposes, mnecting to digible 
Inkmet access as well as to ineligible databases. One of the great benefits of E-* 
suppmted internal m r l e c f i m s  has b m  to enhle school districts to Meet the data 
requi.wnents of the No Child Lefc Behind law. 

‘ Public Noti~e FCC 05- 15 I,  Re W Auguat 15,2005. Refaewe is to page 5 1 of the p r o m  eligible 
smvks list accached D the PM. ’ h the Matter of Request for Review ofthe Decision of the Univemal Service 
Adminismor by Rochester PubZjc Library, Rochester, Pennsylvania, DA 03-182, R e l e a d  
Jmullty 23,2003. 
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CONCLUSION 

Citrix Systems urges the Cornmissh~ ro add a new entry far Network Arxws S a f t w a ~ ~  to 
the draft Eligible Services List for Funding Year 2006 and to mend the new entry for 
T d n a l  Servers to strike The determination that such smm are ineligible when used to 
provide BCC~SSS to SOfWare applicatims. That language in h e  c m t  drafii ?s inoonsismt 
with the Bureau’s finding irl the Rochester Public Libraty decision cited above, 

Nctwmk A m s s  
Software 
(Jhta Distribution) 

Lkcrilptbn: 
Network Aces$ Sbftware provides h i g b - s m  
wmte  access to a netwark via did-up or 
znme BcGess. 
Eligibility : 
Network Acmss Software is eligible if steps rn 
taken to ensure rhat only eligible entities, horn 
eligible hzatims, will have the capability to use 
it. Remote access cannot be avaihble from 
homes or other nm-6~hmI or non-library sites. 
Applicants me m q u i d  to provide a signed arid 
dated ccrtificahl that this mndition is met. 
The q u i r d  certificsltim is 85 follows: ‘ I  wIlI 
t&E steps to ensure that the m o t e  Bcce$ss 
software for which I S discounts wj11 te used 
to provide access only for encitIes eIjgible for 
support under the Schools and Libraries 
S ~ p p r t  Mechanism. For axampla, ~tcoess will 
not be available from homes or other n m -  
schml or non- l ibw sites,” 

Please let me know if you haw any questions or concerns. My k t  l int is (954) 267- 
223.0. 
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